
 

   

 

Repairs & Maintenance Damp & Mould Policy 

 

Area in city/ citywide: 

 
Citywide 

Presented by: Mikila Beck, Interim Head of Housing 
Repairs & Maintenance 
mikila.beck@brighton-hove.gov.uk 

Appendix: Copy of DRAFT policy 

 

Purpose: 

The Housing Service produces policy documents to outline the guidelines the service 

follows to meet service objectives or outcomes. 

Policies identify key activities and guide the decision-making process on how to handle 

issues or comply with legislation, regulation or other forms of statutory compliance.  

Residents have frequently requested updates on the service’s work and preparation to 

comply with new ‘Awaab’s Law’ legislation which commences on 27th October 2025. 

We’ve provided attendees with our draft Damp & Mould policy for awareness and to 

provide an update on our work to proactively identify, treat and prevent damp and mould 

within our tenants’ homes. 

 

 

Main body of the report: 

This policy outlines Brighton & Hove City Council’s commitment to proactively identifying, 
treating and preventing damp and mould within our tenants’ homes.   
It aims to ensure that all residents live in safe, healthy and well-maintained homes, free 
from conditions that could negatively impact health and wellbeing.   
It also outlines the Council’s legal obligations and our commitments to continuous 
improvement, transparency and engagement.   
  

The policy information has been placed into the following sections: 

 Purpose  

 Scope 

 Definitions 

 Legal Compliance 

 Resources & Approach  

 Data & Technology 

 How to report a repair 

 Prevention and support  

 Equality, Diversity & Inclusion 
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 Communication 

 Complaints 

 Tenant responsibilities 

 Review  

  

We are seeking feedback to help tailor the document to tenants’ needs and help to shape 

our response. We welcome any questions that residents may want to ask today. 

 

Next Steps/how to get involved: 

 

Feedback is welcomed at each Area Panel meeting or can be emailed to: 

Mikila.beck@brighton-hove.gov.uk 

The deadline for all feedback is: Friday 14th December 
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